
TAMAR VALLEY HEALTH PATIENT PARTICIPATION GROUP - TVH PPG
Last summer the Tamar Valley Health Practice running the Callington and 
Gunnislake Health Centres initiated the creation, in line with NHS guidelines, of an 
active Patient Participation Group (PPG).
Some may ask 'What is the Patient Participation Group?'
The PPG is made up of a group of volunteer patients, the Practice Manager and 
one or more of the GPs from the Practice who meet on a regular basis to discuss 
the services on offer and how improvements can be made for the benefit of 
patients and the Practice.
There is no set way in which it must work - the aims and work of the group 
depends entirely on local needs - but it has the aim of making sure that the 
Practice puts the patient, and improving health, at the heart of everything it does.
Feedback will often be obtained by means of surveys covering a number of 
current topics selected by the patient or the Practice.
Does this conflict with the online PPG?
No.  Some patients will be members of an online or “virtual” PPG operated through 
the Practice website.  A number of surveys have already been carried out using 
this medium and the online PPG and the PPG are being integrated. 
How do I become a member of the PPG?
All patients are members by default.  There is no membership fee or necessary 
commitment. If you wish to take part in the PPG online, please sign-on at 
tvhppg@outlook.com. All Tamar Valley patients are welcome to air their views at the 
Open meetings currently held every two months alternatively at Callington and 
Gunnislake health centres.
You are cordially invited to the next open meeting at Callington Health 
Centre on Tuesday 8th April at 7.00pm. (The next Gunnislake Open Meeting is 
on Thursday 5th June at 7.00pm)

Further details can be obtained from Don King  (01579 350890) 
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